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Welcome to the ForwardHealth Portal

The ForwardHealth Portal serves as the interface to ForwardHealth
IinterChange, the new Medicald Management Information System for
the state of Wisconsin. Through this portal, providers, managed
care organizations, partners, and trading partners can electronically
and securely submit, manage, and maintain health records for

members under their care. This Portal alse provides users with
access to the current health care information available.
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The Partner site is specifically designed to provide up-
to-date ForwardHealth information and functionality
specific to the following partners:

Login te Secure Site

Username

» Income Maintenance Workers/Coordinators

+ Katie Beckett Program staff

« FosterCare and Subsidized Adoption workers

» Managed Care Organization Enroliment Brokers

+ Child Support staff | Gol

« Wisconsin Well Woman Program Local Coordinating
Agencies (LCAs)

« Social Security Administration (S5A)

» Aging and Disability Resource Centers (ADRCs)

+ Subrogation warkers

« Women, Infants, and Children (WIC) workers

Password

« Forgot your
password?
» Account Users Guide

« Wisconsin Department of Justice Quick Links
+ MetaStar # LTCare Encounter
« Wisconsin Divisien of Juvenile Corrections Reporting
» LTC Functional
Screen

Partners should log in to the secure Partner Portal using
the login area to the right on this page. The secure

Partner Portal is designed to provide functions to each
rtnar enarific tn the nartner's ralatinnchin tn tha
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Member information is found through the
icFunctionality link.
Click on icFunctionality’.
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Welcome TEPwicuser] » October 23, 2008 1:12 AM
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Search

Enter information about the member you are searching for.
You can search by just the members ID number. Click ‘Search’.

@ & Functionabty

Member ID Last Name Sounds-lke
Previous Member ID First Name
Medicare ID Previous Last Narme
Case Number Previpus First Name
CARES Case Birth Date

CARES FIN Gender bt
55N County - search *
Records 20 ~ clear
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Mext search by:  Member 1D Case Number search * | clear
Member 1D 0782410146 Name GANA, MATHANN M Active Active
MClInd No Prev Name Linked 1D
CARES Pin 8546518513 CARES Case 8121970385 (Case History
Medicare ID Address B307 AVENUE Benefit Plan | MCD 07/01/05-05/31/08
55N B02-41-0146 Address 2 PO BOX 001 Medicare Cov
Gender Female Address 3 Managed Care  HMOMD 01/01/06-02/28/07 *
Erth Date 02/07/1971 Oty CABHBAGE MC Specal Cond
Death Date State WI TPL No
Age 37 Zp 00147 Lockn
Race C - Caucasian At Address No i Level of Care Member information
Ethnty 00 Mot Applicable Phone (BO8)555-0100 Patent Liabdty dISp|ayed When Seal‘ChIng
Lanquage UND - UNDETERMINED Phane Type Home Deductible
County 40 - Milwaukee Add Phone Last HithChk Scm by member ID'
Tribal Ind No Add Type Mo Phone Last HithChi Datl
Member Maintenance  Select area to add or modify below. @amg
Member Base Information Benefit Plan
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+ Member Search

« Member Information H Click on ‘Member Information’.
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Search |
a i« Functioaalty
Next search by:  Member [D Case Number search * | clear

About | Contact | Disclaimer | Privacy Notice
Wisconsin Department of Health Services
Model Office Train_WIPortal_M141A

Enter either the members ID number or
Case Number. Click ‘Search’.
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Mext search by:  Member 1D Case Number search * | clear
Member Information @
Member ID 0782410146 Name GANA, MATHANN M Active Active
MCIInd No Prev Name Linked 1D
CARES Pin 8546518513 CARES Case 8121970385 Case History
Medicare ID Address B307 AVENUE Benefit Mlan | MCD 07/01/05-05/31/08
55N B0Z-41-0146 Address 2 PO BOX 001 Medicare Cov
Gender Female Address 3 Managed Care | HMOMD 01/01/06-02/28/07
Erth Date 02/07/1971 Gty CABBAGE MC Specal Cond
Death Date State WI TPL No
Age 37 Ip 00147 Lockn
Race C - Caucaslan Alt Address No NH Level of Care R R A N
Ethnty 00 Mot Applicable Phone (BO8)555-0100 Patent Liabdty Member |nformat|0n IS dlsplayed'
Language UMD - UNDETERMINED Phane Type Home Deductible
County 40 - Milwaukee Add Phone Last HithChk Scm
Tbal Ind No Add Type No Phone Last HithChi: Dt
Member Maintenance  Select area to add or modify below. EI,
Member Base Information Benefit Plan
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Next search by: ~ Member [D Case Number search * clear
Member Information ©
Member ID 0782410146 Name GANA, MATHANN M Active Active
MCIInd No Prev Name Linked 1D
CARES Pin 8546518513 CARES Case 8121970385 Case History
Medicare ID Address B307 AVENUE Benefit Plan | MCD 07/01/05-05/31/08 ¥
55N B0Z-41-0146 Address 2 PO BOX 001 Medicare Cov
Gender Female Address 3 Managed Care  HMOMD 01/01/06-02/28/07 ¥
turth Date 02/07/1971 City CABBAGE MC Special Cond
Death Date State WI TPL No
Age 37 Ip 00147 Lockn
Race C - Caucaslan Alt Mddress No NH Level of Care
Ethnty 00 Mot Applicable Phone (BO8)555-0100 Patent Liabdty
Language UND - UNDETERMINED Phone Type Home Deductible
County 40 - Milwaukee Add Phone Last HithChk Scm
Tbal Ind No Add Type No Phone Last HithChi: Dt
Member Maintenance  Select area to add or modify below. g
Member Base Information Benefit Plan s .
e Click ‘Base Information’ to search for
e frmatan - .
Medicare information.
Previous Data
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Base Information

Member ID Last Name
MCIInd 1 First Name {
A - Additional information about the
CARES Case Name Suffx member is displayed.
55N Address
Gender Address 2
Buth Date Address 3
Death Date City
Asian Stae |V
Black I 7o
Native Amencan Phone
Native Hawaiian Phone Type
White Add Phone Number
Ethmaty lat A Add Phone Type |
Language Marital Status
County M k g Arrangement
TribalInd © Migrant Worker

About | Contact | Disclaimer | Privacy Notice

Wisconsin Department of Health Services
Model Office Train_WIPortal_Mi41a ]
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| Efmaty U NOC Applicable PhehE [HUET555-UT00 FatEnt Catwty -
Language UND - UNDETERMINED Phone Type Home Deductible
County 40 - Milwaukee Add Phone Last HithChk Sem
Tribal Ind No Add Type No Phone Last HithChk Dntl
Member Maintenance  Select area to add or modify below. @
Member Benefit Plan
Medicare = Click ‘Benefit Plan’ for information about
frevious Data the members benefit plan enrollment.
HealthCheck
ss1

Base Information

Member ID Last Name
MCIInd 1 First Name
CARES Pin MI
CARES Case Name Suffoc
S5N Address
Gender Address 2
Buth Date Auddress 3
Death Date City
Asian I State |V
Black I o
Natve Amencan T Phone
. — R |
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County k Living Arrangement 8
Tribal Ind  * Migrant Warker

Benefit Plan B

Status Actlve Only » Benefit Plan -

B a7 |1
Select row above to update -or- click Add button below.
Benefit Plan Effective Date
Status v End Date
Stop Reason When the data is retrieved — click the
R line of information you want displayed.

Financial Payer Worker 1D

-Medical Status Code Data- Select row below to update -or- type data below to add.

*4% No rows found ***

Type data below for new record.
Medical Status Code
Medical Status Code
Status
Medical Status Code
Effective Date
Medical Status Code
End Date

Agency
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Benefit Plan
Status Active Only ~ Benefit Man -

MCD Medicald  Active BNFT 1 Medicald 07/01/2005 05312008 XMIV11
Type changes below.

Benehit Plan M Effective Date
Status v End Date
Stop Reason
Plan Type
Financal Payer Worker ID
-Medical Status Code Data- Select row below to update -or- type data below to add.
3B AFDIC, cat ndy 03/01/72007 05/31/2008 Goodwil Industries 04
E2 5 mo. chidd support extension, <at ndy  11/00/2006 02/28/2007 Goodwil Industries 04
31 AFDC reguiar, cat ndy 03/01/2006 10/31/2006 Goodwill Industries 04
PW Preq. woman, 133%, cat ndy 07012005 02/28/2006 Goodwil Industries 04

Select row above to update -or- click Add button below.

Medical Status Code
Medical Slnm:_(:nde
. Fields will populate with the information
Effective Date

Medical Status Code requested displayed.

End Date
Agency
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an Status Stop Reason Pl Financial Payer Effective Date End Date 1
MCD Medicaid  Active BNFT 1 Medicaid 07/01/2005 05/31/2008 XMIV11
Type changes below.
Benefit Plan M Effective Date
Status Acliv End Date
Stop Reason
Plan Type
Financial Payer Worker ID
-Medical Status Code Data- Select row below to update -or- type data below to add.
Medical Status Code Madical Status Code
03012007 05/31/2008 Gondwil Industries. (4
7 vl

31 L | Industri
02/28/2006 Goodwil Industries (4
Select row above to update -or- click Add button below.

07/01/2005

Medical Status Code
Medical Status Code
Stalus

Medical Status Code
Effective Date
Medical Status Code

End Date When the data is retrieved — click the
Agency line of information you want displayed.

About | Contact | Disclaimer | Privacy Notice

Wisconsin Department of Health Services
Model Office Train_WIPortal_Mi41a
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MCD Medicaid  Active BNFT 1 Medicaid 07/01/2005 05/31/2008 XMIV11
Type changes below.

Benefit Plan M Effective Date
Status / End Date
Stop Reason
Plan Type
Financial Payer Worker ID
-Medical Status Code Data- Select row below to update -or- type data below to add.
Medical Status Code Madical Status Code
ical Status Effective Date End Date Site
30 AFDIC, cat ndy 03/01/2007 05312008 Goodwil Industries. 04
E2 5 mo. child support extension, cat ndy  11/01/2006 02/28/2007 Goodwil Industries 04
31 AFDC regular, cat ndy 03/01/2006 10/31/2006 Goodwill Industries 04
P Preg. woman, 133%, cat ndy 07/01/2005 02/28/2006 Goodval Industries 04
Type changes below.
Medical Status Code
Medical Status Code
Status
Medical Status Code
Eifective Date
Medical Status Code
End Date N R . A N
Agency Fields will populate with the information

requested displayed.

About | Contact | Disclaimer | Privacy Notice

Wisconsin Department of Health Services
Model Office Train_WIPortal_Mi41a




